
ScanX USB Installation Notes  74226 Rev B 

IMPORTANT 
PLEASE READ THESE INSTRUCTIONS BEFORE 

USING THE SCANX 

The ScanX is equipped with a USB interface.  It will only operate properly when connected to a 
computer with a USB 1.1, USB 2.0, or later interface that is running Windows® 2000 or 
Windows® XP with the latest Service Pack and device drivers available from Microsoft®: 

Windows® 2000: Service Pack 4 or later is required.  With Service Pack 4, some 
computers may also require the May 13, 2003 USB Device Driver update available from 
the Microsoft® web site by searching for KB820759 and then following the download 
and installation instructions. 

Windows® XP: Service Pack 1a or later is required.  With Service Pack 1a, some 
computers may also require the July 3, 2003, USB Device Driver update available from 
the Microsoft® web site by searching for KB822603 and then following the download 
and installation instructions. 

Before connecting the ScanX to your computer or attempting to use it for the first time, please run 
the Setup program on the ScanX Drivers and Utilities Disk included with the ScanX.  Normally, 
this program will run automatically when you put the CD into the drive for the first time.  If not, 
please run the Setup program located in the root directory of the CD (typically D:\Setup.exe). 

The Setup program will ask you to connect the USB cable between the computer and ScanX and 
turn the ScanX on.  A few moments after you do so, Windows® will detect the ScanX as a new 
USB Device and the Found New Hardware Wizard will appear.  Windows® should 
automatically find the drivers on the ScanX Drivers and Utilities Disk included with the ScanX.  
After you complete the wizard, it will appear a second time.  After you complete it the second 
time, it will appear a third, and final time.  This wizard may also appear each time you plug the 
ScanX into a different USB port on your computer. 

After completing the Found New Hardware Wizard three times, the Setup program will report 

that the drivers have been properly loaded.  The Setup program will also guide you through 

updating the library files on your computer, which must be completed before the ScanX will 

operate properly.  More information can be found in the Installation Instructions and Notes file 

on the ScanX Drivers and Utilities Disk included with the ScanX. 


