
User Instructions for Dentrix Image Component Update 4 (CU4) 
 
What is Dentrix Image 4.5 CU4? 
 
Dentrix Image 4.5 CU4 is a software update (patch). It consists of two files, “Img45_CU4.exe” 
and “DexisSensorDevice.exe.” The Dentrix Image 4.5 Component Update 4 (CU4) is installed by 
copying the file “Img45_CU4. 
 
The CU4 needs to be installed on each computer which you want to upgrade. You can use CU4 
on any exe” to your local machine and executing this file (eg. Double-click the file). It is 
necessary to have Dentrix 11 or higher previously installed, along with Dentrix Image 4.5 
previously installed. 
 
Dentrix installation from Dentrix 11 through Dentrix G2, including Dentrix Enterprise 2.1 
The “DexisSensorDevice.exe” file is for use by customers who want to install the DEXIS sensor 
and use it with their Dentrix Image 4.5 installation. Guidelines for installing the DEXIS sensor are 
given below. 
 
Who Should Install Dentrix Image 4.5 CU4? 
 
Users who have Gendex devices utilizing the GxPicture interface who want to take advantage of 
the improved image quality should install CU4. 
Users who want to use DEXIS hardware with their Image 4.5 software, such as the DEXcam 
intra-oral camera or the DEXIS PerfectSize sensor, should install CU4. 
Users who have had SQL errors on closing Lab Case manager should install CU4. 
Users who want to use the Air Techniques’ Acclaim USB intra-oral camera with Image 4.5 should 
install CU4. See the instructions below for configuring this camera. 
Users who want to be able to launch the Dentrix Help files from within the Microsoft Windows 
Vista operating system should install CU4. 
 
Configuring the Acclaim USB Intra-Oral Camera 
 
1. Launch Chart and select a patient. 
2. Launch Image to the Digital X-ray module. 
3. Select Utilities | Preferences. 
4. Select the Footswitch Tab. 
5. On the Footswitch/Capture Buttons dialog box, choose USB only for the new Acclaim 
camera. 


